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SWK 341 Social Work Practice With Communities 
Winter 2018 

 
      
Professor:  Cynthia  Sottie MSW, PhD. 
 
Credits:  3 Credit Hours 
 
Class Hours: Mondays 1:00 p.m. – 3:45 p.m. 
 
Email:  Cynthia_Sottie@boothuc.ca 
 
Phone:  204 942 4896 
 
Office:  Rm 319 
 
Office Hours: Wed. 10:00 a.m. -11:00 a.m. & Fri.  10:00 a.m. - 12: 00 p.m.  
 
Voluntary Withdrawal Deadline: March 9, 2018 
Time Extension Deadline: March 29, 2018 
 
Students are encouraged to contact me with any questions or concerns throughout the 
semester. The best way to connect with me is via email. I will respond to emails within 24 
hours except on weekends and holidays. See contact information above.   
 

 
COURSE DESCRIPTION: 
 
This course provides students with a framework for application of the generalist 
intervention model within a macro setting, in particular outlining ways to understand, 
engage and partner with communities to identify and respond to issues that are of 
significance to them.  Students will identify various models of understanding and 
intervening with communities, and will have the opportunity to conduct a community-based 
assessment to identify resources and assets to draw on in meeting the concerns of the 
community.   
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Program Outcomes 
 
Social work program outcomes fall under the following categories: 
 

Social Work Program Outcomes 
 

1. Identification as a professional social worker and use of self 
2. Adherence to the Social Work Code of Ethics and Adoption of Social Work 

Values in Professional Practice 
3. Professional practice skills with individuals, families, groups, communities 

and organizations, applying knowledge of human behaviour and the social 
environment 

4. Identification of structural sources of oppression and inequity, and 
promotion of human rights and social justice at all client system levels 

5. Employment of critical thinking in professional practice 
6. Engage in research 
7. Engage in policy analysis and development to advance social and 

economic well-being and deliver effective social work services 

  
 

Course Outcomes/Program Outcomes & Assessment Methods 

 
Upon successful completion of the course, students will develop the following knowledge, 
values and skills: 
 
 

Learning Objective Social Work 
Program 
Outcome 

Assessment 

Understand the application of the 
generalist intervention model and 
social work practice skills to a macro 
level. 

1, 2, 3, 4, 5, 6 Class discussion, 
assessment and 
program proposal 
assignments 

 

Identify various theoretical models of 
community development. 

3, 4, 5,  Class discussion, 
assessment and 
program proposal 
assignments 

Develop skills in engaging and 
partnering with the community to 
assess community need and identify 
potential programs to meet that need 

1, 2, 3, 4, 5, 6 Class discussion, 
assessment and 
program proposal 
assignments 

Articulate the values that guide 
community development work. 

2, 3 Class discussion, 
book review, 
assessment and 
program proposal 
assignments 



 

 3 

Engage on a personal level with your 
own experience of community. 

2, 4, 5 Class discussion, 
book review, 

Understand the role of social action 
and social justice in addressing 
community concerns. 

3, 4, 5 Class discussion, 
book review, 
assessment and 
program proposal 
assignments 

Demonstrate communication skills in 
connecting with stakeholders and 
delivering a program proposal 
presentation to the class  

1, 2, 3, 4, 5, 6 Assessment and 
program proposal 
and presentation 
assignments 

Develop an understanding of skills 
needed to engage on a macro level, 
including working with people, 
fundraising, publicity, and working 
organizationally.   

1, 2, 3, 4, 5, 6 Class discussion, 
assessment and 
program proposal 
assignments 

 
 
 
 
REQUIRED COURSE TEXTBOOKS: 
 
Parada, H., Barnoff, L., Moffatt, K., & Homan, M.S. (2011).  Promoting community change: 

Making it happen in the real world, first Canadian edition.  Toronto: Nelson 
Education. 

 
Born, P. (2014).  Deepening community: Finding joy together in chaotic times.  San 

Fransisco: Berrett-Koehler Publishers Inc.  (available on Kindle through Amazon) 
 

Course Website 

The course website is integral to learning since it contains course materials and is an 
extension to classroom learning.  This includes: 
 

 Syllabus 
 Course materials including course notes and/or power point presentation 
 Handouts  
 Assignment content and submission of assignments through course drop box 
 Resources and links to online resources 
 Announcements about course content, assignments and class cancellations 

 
Students must have access to a computer.  You are required to check your email and the 
Booth On-line course site regularly. 
Contact Kristen McLean if you have difficulty accessing the site.  Kristen may be reached 
at kristen_mclean@boothuc.ca. Her direct line is 594-6130.Her office is located on the 
second floor at 290 Vaughn in Petersen Hall 
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Course Format 

It is expected that each student will participate actively in class. Student participation in 
class will be a necessary ingredient to the course’s success and development of the 
student.  Students will be asked to explain their views on required readings in class 
discussions.  Accuracy, clarity and critical thinking in responses to readings are crucial for 
good quality interactions.  Therefore, students must complete assigned readings prior to 
class and be prepared to participate in discussions and class activities.  The professor will 
support, encourage and provide specific opportunities to enhance active participation 
recognizing that prior experience will vary from student to student.  
 
Classes may include a combination of lecture, discussion, video clips, and interactive 
activities. It is not my intention to merely parrot back the material in the assigned readings. 
Although these readings are indeed required, students should note that not everything 
contained in the texts will be discussed in class, nor will everything discussed in class be 
contained in the texts.  
 
 

Course Requirements 

Assignment Due Date Value 

Part A - Book Review February 5 15% 

Part B  - Community Assets and 
Issues 

March 5 35% 

Part C - Community Program 
Proposal 

April 2 25% 

Part D – Proposal Presentations April 2 15% 

 
All written assignments must be completed in APA format. Refer to APA link under 
section on Course Standard. Assignments are due at the beginning of class.  It is not 
acceptable to miss class to finish an assignment. Assignments should be submitted 
electronically by uploading them to the assigned drop box on the course website.  You 
will find the drop box under the week that it is due in My Booth Online.  Double check to 
make sure your document uploaded properly.  Assignments must be submitted as 
Microsoft Word documents. 
 
Questions you might ask yourself before submitting Assignments 
 

1. Are my main points coming across clearly? 
2. Have I supported my points adequately? 
3. Do I need more evidence to support my claims? 
4. Should I change the way I organized the paper? 
5. Have I followed the APA format for referencing and citing sources? 
6. Have I proof-read my paper (or had a peer read it for me)? 

 
Academic Learning Center – Booth University College offers free academic tutoring and 
other research and writing resources.  Please visit Boothuc.ca for hours of operation. 
 
 
Participation         Value: 10% 
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Participation is an important element in learning.  Students are expected to participate in 
class activities and discussions in smaller groups, and to push themselves to speak up 
and have a presence in the larger class discussions. Finding your voice as a social worker 
is imperative as with community work you will be responsible to speak in large groups.  
Students will form ‘community’ groups and give names to their communities. Preparation 
for class by reading assigned chapters and articles is imperative and leads to greater 
opportunity to interact with the material in class. 
 
Assignment requirements        
 
Students will work in small groups for much of this course, though there is a combination 
of individual and group assignments.  The assignments involve an exploration and 
understanding of small geographical communities in Winnipeg.  Each group will chose an 
area to focus on, and the work of the group will culminate in proposals for how the 
community can engage and work with a particular issue facing the community.   
 
Quality of Assignments and Requirements for Written Assignments 
The professor reserves the right to reject any work that does not comply with requirements 
and instructions.  All assignments must be satisfactorily completed to receive a 
passing grade for the course. 
 
Effective written communication skills are essential to professional social work practice. All 
written assignments must be typed double-spaced with one inch margins on all sides and 
font size of 12.  Review your assignments for clarity, style, punctuation, grammar and 
spelling.  Papers must be appropriately referenced using APA style 6th edition (consult the 
following link: https://owl.english.purdue.edu/owl/resource/560/01/ All written assignments 
should be submitted on-line via the course drop box as a Word document.  Include your 
last name, first name and the name of the assignment when submitting your 
assignment. If you choose to write the instructor’s name on the cover sheet clearly 
indicate INSTRUCTOR beside it. 
 
 
Part A - Book Review        Value: 15% 
 
Read the book Deepening Community by Paul Born.  In your small ‘community’ groups 
discuss what you learned, what questions were raised, how your understanding of 
community has shifted.  Use the questions on page 141 of the book to guide your 
conversation.  Write a 4 page reflection paper based on your personal impressions of the 
book, what spoke to you, reflecting on how your understandings of community evolved 
through conversation with others.  How will you personally think differently, be different 
and do differently in relation to community as a result of reading this book and 
conversing with others about it.  
 
Due Date: February 5, 2018 
Length: 4 pages – Individual submissions - upload to course website by 8:30 am. 
 
 
 
 
 

https://owl.english.purdue.edu/owl/resource/560/01/
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Part B  - Community Assets and Issues     Value: 35% 
    
Group members will work together to identify the major assets of their chosen geographic 
communities (do not pick an organization) and major issues facing their chosen 
community.   

 Each student must interview 2 different community stakeholders (within their 
chosen community) to gather information from a variety of sources about the 
significant needs and strengths of the community.   

 In your small groups you are required to do a walk-through the community.   

 Use Chapter 6 of the Parada text as a guide to the various forms of capital to 
explore through interviews and your walk-through. 

 Each student is then required to write a paper that incorporates feedback from your 
own and your peers’ individual stakeholder interviews and your walk-through the 
community to outline the community’s strengths and assets related to the various 
forms of capital. Identify the pressing issues that the community faces.   

 Choose one issue to follow up and incorporate literature from at least 5 scholarly 
articles or program reports to show how other communities have worked with this 
issue as well as how this would relate to your assigned community.  Ensure that 
your research is focused on community based responses to an issue – that is, if 
there is a concern about homelessness, how did other communities respond to that 
issue.  

 Each group member must choose a different issue to explore. 
 
Due Date: Mar 5, 2018 
Length: APA format - Maximum -10 pages – Individual submissions - upload to 
course website by 8:30 am. 
 
Part C - Community Program Proposal     Value 25% 
 
Students will work in their small groups to develop a Community Based Program Proposal 
for the assigned community.  Choose one issue that emerged from your community 
assessments to address through developing a program to meet the need.  Sample 
templates have been provided on the course website as a guide. The group will 
incorporate information from their community assessments, identify a problem or issue 
and create a proposal for a community program to address that issue.  Each group will be 
assigned one grade for all participants.  Please include a sheet identifying which students 
contributed to which portion of the proposal. 
 
Due Date: April 2, 2018 – upload to the course website by 8:30 am 
Length: Maximum 15 pages – 1 submission per group  
 
Part D – Proposal Presentations      Value 15% 
 
Groups will present their proposal to the class, and will be assessed by the instructor on 
knowledge of the community, comprehensiveness of the plan, and communication skills.  
All group members must speak in the presentation. 
 
Due Date: April 2, 2018 
Length: 15 minute presentation, 5 minute question period 
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Course Requirements:  

Participation     10% 
Book Review     15% 
Community Assessment   35% 
Community Program Proposal  25%  
Proposal Presentation   15%   

Total       100% 
 
 
 
GRADING SCHEDULE: 
Here is the interpretation of the letter grades as per the College academic policies, and the 
percentage scores for this course that will normally correspond to those letter grades. 
 

A+ Exceptional Performance with evidence of 
outstanding original thinking, superior organization, 
exceptional capacity to analyze and synthesize, a 
superior grasp of the subject matter with sound 
critical evaluations; evidence of extensive knowledge 
base. 

94-100% 

A Excellent Performance with evidence of excellent 
original thinking, excellent organization, excellent 
capacity to analyze and synthesize; an excellent 
grasp of the subject matter with sound critical 
evaluations, evidence of an extensive knowledge 
base. 

85-93% 

B+ Very Good Performance with evidence of original 
thinking, very good organization, demonstrated ability 
to analyze and synthesize; a very good 
understanding of the relevant issues under 
examination; very good familiarity with the relevant 
literature. 

78-84% 

B Good Performance with evidence of a good grasp of 
the subject matter; evidence of critical capacity, good 
analytical skills, a good understanding of the relevant 
issues under examination; evidence of good 
familiarity with the relevant literature. 

70-77% 

C+ Satisfactory Performance with evidence of a 
satisfactory grasp of the subject matter; evidence of 
critical capacity, an ability to develop solutions to 
simple problems found in the material; evidence of 
familiarity with some of the relevant literature. 

65-69 % 
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C Adequate Performance with evidence of an 
adequate grasp of the subject matter; some evidence 
of critical capacity, an ability to develop solutions to 
simple problems found in the material; evidence of 
familiarity with some of the relevant literature. 

60-64 % 

D Marginal Performance with evidence of marginal 
familiarity with the subject matter and some evidence 
that critical and analytical skills have been used. 

50 59% 

F  Inadequate Performance with little evidence of 
even a superficial understanding of the subject 
matter; serious weaknesses in critical and analytical 
skills; limited or irrelevant use of the literature; failure 
to satisfy course requirements. 

0-49 % 

 
Students require a C+ to satisfy program requirements for this course 

 
 
 
COURSE STANDARDS AND ACADEMIC POLICIES 
 
Booth UC Policy Statements 
Students are responsible for reviewing and abiding by all Booth UC academic policies in 
the current Academic Calendar. 
 
 
Academic Integrity 

It is a serious offence to present a piece of work for course credit as one’s own if the work 
or a portion thereof was done by some other person (plagiarism). Actions of plagiarism 
harm both the student and the reputation of the University College.  Plagiarism or any form 
of cheating in examinations or term tests (e.g. crib notes) is subject to serious academic 
penalty that may include loss of part or all of the marks for an assignment/test, failure in 
the course, dismissal from the University College, or other serious consequences.  
Plagiarism or cheating in a course in which a student is cross-registered with the 
University of Manitoba may lead to disciplinary action by the University according to its 
policies. 

To plagiarize is to take ideas or words of another person and pass them off as one’s own. 
In short, it is stealing something intangible rather than an object. Obviously it is not 
necessary to state the source of well- known or easily verifiable facts, but students are 
expected to acknowledge the sources of ideas and expressions they use in their written 
work, whether quoted directly or paraphrased. This applies to diagrams, statistical tables 
and the like, as well as to written material and materials or information from Internet 
sources.  Failure to do so constitutes plagiarism. It will also be considered plagiarism 
and/or cheating if a student submits an assignment in whole or in part by someone other 
than him/herself, or copies the answer or answers of another student in any test, 
examination, or take-home assignment.  

At the beginning of their program of study, all students are required to complete the 
prescribed plagiarism tutorial. 
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Instructors are required to report all allegations of plagiarism or cheating to the Academic 
Dean before a grade is assigned. The original assignment is submitted to the Academic 
Dean.  

The Academic Dean will chair a joint meeting of student and instructor to hear both the 
allegations and the student’s response to the allegations. The Academic Dean will then 
make a determination whether or not plagiarism or cheating has in fact occurred and 
decide on appropriate disciplinary measures. The student and instructor will be notified of 
the Academic Dean’s decision in writing. A copy of the decision will be sent to the 
Registrar and University College President. 

The student has the right to appeal the decision of the Academic Dean. The Academic 
Appeals process may be found on pages 21-22 of the academic calendar 
https://www.boothuc.ca/pdf/2016-2017%20Academic%20Calendar.pdf 

 
Timely Submission of Assignments 
 
Assignments are due as scheduled. Handing in assignments late is unfair both to other 
students who hand them in on time and the instructor who must complete grading and 
submit grades on time. Any extensions must be discussed with the instructor prior to the 
due date. Leaving voice messages, written notes or e-mails informing the instructor that 
you will not be able to make the deadline do not constitute a formal agreement that an 
extension for handing in the assignment late has been granted.   
 
In exceptional circumstances such as illness or family emergency, it may be difficult to 
meet the deadline. Extensions will only be granted under exceptional circumstances, such 
as family emergency or illness requiring treatment by a physician.  If such circumstances 
arise, it is the student’s responsibility to notify the instructor before the assignment is due. 
A note from a doctor may be required. Factors such as poor planning or lack of time 
management, computer software difficulties, or printer malfunctions are not sufficient 
grounds for requesting an extension.  Each day an assignment is late (including 
weekends) 5% of the final grade will be subtracted (up to the value of the 
assignment).  This includes the due date.   
 
All assignments must be completed to receive a passing grade for the course. 
  
Assignments will not be graded (hence a failing grade of 0 assigned) beyond one week 
after the due date. 
 
 
Class Attendance 
 
Class attendance is essential to the success of your professional preparation and 
understanding of course content.  Students are required to attend all class sessions.   
 
Students should treat arriving for class on time or absence from class similar to being 
employed in the work force.  This means students are expected to arrive for class on time.  
If you expect to be absent from class, late or must leave early for any reason, please 
inform your professor ahead of time.  
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A student who is late for class or leaves early for any portion of a class shall be 
considered absent and will be affected by the attendance policy, unless previously cleared 
with the professor.  The professor reserves the right to lower the final grade of any student 
who is absent from three or more classes in the semester according to the following 
except in exceptional circumstances: 
 
Absence from 3 classes –15% reduction in the semester grade 
Absence from 4 classes – automatic failure of the course 
 
Policy on the Use of Personal Computers, Electronic Devices and Cell Phones in 
Booth Classrooms 
 
We consider the Booth classroom environment to be a special place of focused 
engagement between professors and fellow students. As such, electronic devices are 
allowed in the classroom only for the purposes of course instruction. The use of 
computers, the internet (including email), downloaded material, or other electronic devices 
such as cell phones require the express permission of the instructor. Social networking 
sites such as Facebook, Twitter, blogging and other related activities are not allowed in 
Booth classrooms. The use of personal computers and other electronic devices in the 
classroom is a privilege which may be withdrawn at the discretion of the instructor. 
 
Professional Unsuitability 
 
The Department of Social Work may require any student to withdraw from the Social Work 
Program if deemed to be unsuitable in aptitude for the profession of social work.  The 
Department recognizes there are professional competencies and conduct not measurable 
by academic achievement alone, therefore the Social Work Department reserves the right 
to ongoing monitoring and evaluation of students on their professional behaviour 
demonstrated both in and out of the classroom.  Continuance in the program is outlined in 
the Continuance Policy. 
 
Policy on Unclaimed Term Work 
It is the student’s responsibility to claim all term work, assignments or tests. 
Any term work that has not been claimed by students will be held for a period of four 
months from the end of final exam period for the term in which the work was assigned. At 
the conclusion of this time, all unclaimed term work will be destroyed according to FIPPA 
guidelines. 
 
 
 
Withdrawal 
Any student who is considering withdrawing from the course is requested to speak with 
the instructor and contact the Booth University College Registrar at 924-4861 and/or your 
program advisor.  
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WEEKLY OUTLINE 
 
 

DATE TOPIC READING/TEXT 
January 15 
(Week 1) 

Introduction and Course 
Overview 

Parada et al., Ch 1 

January 22 
(Week 2) 

Theories and Models of 
Community Development 
 

Parada et al., Ch 2 & 3 
Matarrita-Cascante, D., & Brennan, M.A., (2012).  
Conceptualizing community development for the 
twenty-first century.  Community Development, 
43(3), 293-305. 

January 29 
(Week 3) 

Relating Community 
Change to Agency Work 
and Professional Practice; 
Role of Power 

Parada et al., Ch. 4, 5 

February 5 
(Week 4) 
 
 
 

Community Development 
Process; Community 
Assessment I 
 
 
Book Review Due 

Parada et al., Ch 6 
Walzer, N., & Cordes, S.M., (2012).  Overview of 
innovative community change programs.  
Community Development, 43(1), 2-11.   
 
University of Kansas (n.d.). Chapter 3: Assessing 
community needs and resources. In KU (Eds.), 
The community tool box. Retrieved from: 
http://ctb.ku.edu/en/tablecontents/chapter_1003.h
tm 

http://www1.servicecanada.gc.ca/eng/epb/sid/cia/comm_deve/facilitator.shtml
http://www1.servicecanada.gc.ca/eng/epb/sid/cia/comm_deve/handbook.shtml
http://www1.servicecanada.gc.ca/eng/epb/sid/cia/partnership/handbook.shtml
http://www1.servicecanada.gc.ca/eng/epb/sid/cia/partnership/partnerhb_e.pdf
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February 12 
(Week 5) 

Community Assessment II – 
Needs vs Assets 

Readings:  
McKnight, J. (2013).  A Basic Guide to ABCD 
Community Organizing.   
Asset Based Community Development Institute, 
Northwestern University. 
http://www.abcdinstitute.org/docs/A%20Basic%20
Guide%20to% 
20ABCD%20Community%20Organizing(3).pdf 
 
Kretzman, J., & McKnight, J. (1993). Asset-based 
community development: Mobilizing an entire 
community. Chapter 5 in Building Communities 
from the Inside Out: A Path Toward Finding and 
Mobilizing a Community's Assets (pp. 345-354).  
Evanston, IL: Institute for Policy Research, 
Northwestern University, 1993. (on reserve) 
 
 Kretzman, J., & McKnight, J. (1993). Releasing 
individual capacities. Chapter 1 in Building 
Communities from the Inside Out: A Path Toward 
Finding and Mobilizing a Community's Assets (pp. 
12-108). Evanston, IL: Institute for Policy 
Research, Northwestern University, 1993. (on 
reserve) 

   

February 19 -
23 
(Week 6) 

Reading Week  

February 26 
(Week 7) 

Planning and Goal-Setting; 
Raising Resources 
 

Parada et al., Ch 7, 9 

March 5 
(Week 8) 
 

Interventions with 
Communities I - People 
Skills, Spreading the Word 
Community Assets and 
Issues Paper Due 

Parada et al., Ch 8, 10 
 

 

March 12 
(Week 9) 
 

Interventions II – Building 
the Organization; Strategies 
and Tactics; Program 
Proposals 

Parada et al., Ch 11, 12 

March 19 
(Week 10) 

Community Development 
Examples 

Parada et al., Ch 13,  
 
Brown, J. D., & Hannis, D. (2012).  Canadian 
case studies. Ch. 8 in Community development in 
Canada(2nd ed.). Toronto: Pearson, Allyn & 
Bacon. (on reserve) 

March 26 
(Week 11) 
 

Faith-based Groups and 
Community Development 

Linthicum, R.C. (2005).  Where to begin.  Ch 1. in 
Building a people of power: Equipping churches 
to transform their communities (pp. 1-29). 
Waynesboro, GA: Authentic Press.  (on reserve) 
 
Rose, A.  (2013). Faithfully meeting local need: 
Exploring partnerships, policy and faith in English 
faith-based organisations delivering services to 

http://www.abcdinstitute.org/docs/A%20Basic%20Guide%20to%25
http://www.abcdinstitute.org/docs/A%20Basic%20Guide%20to%25
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the community. London: Oasis College Centre for 
Learning in Community Transformation. 

April 2 
(Week 12) 
 

Community Program 
Proposal Presentations 
 

Community Program 
Proposal Due 

 

 

April 9 
(Week 13) 
 

Course Wrap Up and 
Evaluation 
 

 

 

  
 

 
 


